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GoAL 3 for Student Affairs and Admissions

LEARNING
One UND Strategic Plan Goal 3: Deliver more educational opportunity online and on-campus.
UND SMHS Strategic Plan Goal 3: The SMHS will identify opportunities to employ state-of-the-art

technologies to enhance education.

1. Describe if/how your unit has addressed this goal.

The Office of Student Affairs and Admissions is not an educational unit but independently has employed
state-of-the-art technologies to enhance the workflow of the office.

On Track

2. Describe how your efforts are being assessed.

See additional information below

On Track

3. Describe how your unit analyzed these data and what assessments were determined.

See additional information below

On Track

4. Describe how your unit will implement any further changes and what barriers may exist.

See additional information below

On Track
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(additional space for text is provided on page 3 if needed)



Additional Information on Goal 3 (optional):

Although not directly related to an educational objective the Office of Student Affairs and Admissions
continues to work on automating the processes within the office. The admissions process is essentially
paperless; the largest part of the registrar process has been made electronic. Recently attention has been
given to the matriculation and MSPE processes and make these processes paperless as well. Through
regularly scheduled staff meetings, the office continues to identify or implement further changes by
modifying current or generating new workflow procedures.
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